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SIGORTA SEKTORUNDA SOMOROLILIK
GOSTORICILORI SISTEMi

Xiilaso

Somaralilik gostoricilori sigortacilar {igiin 6z foaliyyotini qiymotlon-
dirmok, tokmillogdirilmali sahalori miioyyon etmok vo omoaliyyat mitkommo-
lliyini tomin etmok ii¢clin vacib vasito kimi xidmot edir. Somoralilik
gostaricilorinin méhkam sistemini totbiq etmaklo, sigortacilar 6zlorinin asas
foaliyyot gostoricilorino nozarat edo, toraqqini 6lgo vo somoraliliyini artirmaq
ticlin asaslandirilmig qorarlar gobul edo bilorlor. Bu essedo miizakirs olunan
gostaricilor sigortaginin anderrayting tocriibolori, iddialarin idaro edilmosi,
xarclora nazarat, miistarilorin saxlanmasi va investisiya strategiyalar1 haqqin-
da doyarli fikirlor togdim edir. Nohayat, somorali sigorta sirkoti bazar prob-
lemlorini holl etmok, maraqli toroflore doyor toqdim etmok vo davamh
inkisafa nail olmagq tigiin daha yaxs1 movqe tutur.

Somaralilik sirkatlorin amaliyyatlarini optimallasdirmaga, xarclori idare
etmoyo vo sigortalilara doyor togdim etmoyo calisdigi sigorta sektorunda
ugur liciin mithiim amildir. Bu magsadlors nail olmaq ii¢iin sigorta sirkatlori
onlarin foaliyyatini 6lgmoyo vo tokmillogdirmoys komok edon hartorofli
somaralilik gostoricilori sistemino etibar edirlor. Bu essedo biz sigorta
sektorunda belo bir sistemin ohomiyyastini arasdiracagiq vo samaraliliyi
qiymatlondirmak ii¢lin timumi istifads olunan asas gostaricilori arasdiracagiq

Acar sozlor:Somarslilik,sigorta,xorc nisbati, zoror nisbati
Giris

Somaralilik sirkotlorin amoliyyatlarini optimallasdirmaga, xarclori idaro
etmoyo vo sigortalilara doyor togdim etmoyos calisdigi sigorta sektorunda
ugur liciin mithiim amildir. Bu magsadlors nail olmaq ii¢iin sigorta sirkotlori
onlarin faaliyyetini 6lgmoys vo tokmillosdirmoys komok edon hortorofli so-
moralilik gostoricilori sistemino etibar edirlor(wikipedia). Bu essedo biz
sigorta sektorunda belo bir sistemin cshomiyyatini aragdiracagiq vo somorali-
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liyi qiymotlondirmok ii¢lin timumi istifads olunan asas gdstaricilori arasdira-
cagiqg.

Sigorta Sektorunda somoralilik:

Sigorta sektorunda somoralilik sigorta sirkotlorinin giris vo ya resurslar-
dan istifadoni minimuma endirmokls hasilatt maksimuma catdirmaq qabiliy-
yotino aiddir. O, sigortaginin omoliyyatlarinin miixtalif aspektlorini, o ciimlo-
don anderrayting, iddialarin igslonmasi, xorclorin idaro edilmosi, investisiya
strategiyalar1 vo miistori xidmotlorini ohato edir. Somoroliliyin artirilmasi
sigortacgilar {igiin roqabatqabiliyyatli qalmaq, golirliliyi qorumaq vo uzun-
miiddatli artimi davam etdirmok {i¢iin ¢ox vacibdir.

Osas samaralilik gostaricilori:

Kombino edilmis nisbot: Birlosdirilmis omsal sigortaginin anderrayting
faaliyyatini qiymotlondirmok {i¢iin istifadoe olunan osas gostericidir. O,
¢okilmis itkilor, xorclor vo qazanilmis miikafatlar arasindaki olagoni Olgiir.
100%-don asag1 birlosmis omsal anderrayting monfoatini, 100%-don yuxari
150 anderrayting iizro zorori gostorir.

Zorar nisboti: Zorar nisboti bas vermis zororlorin qazanilmis miikafatlara
nisbatini Ol¢iir vo sigortaginin iddialarin idaro edilmosinin somaoraliliyinin
mithiim gostaricisidir. O, sigortagcinin risk qiymotlondirmasinin, iddialarin
idaro edilmosinin vo anderrayting tocriibolorinin effektivliyini oks etdirir.
Daha asagi itki omsali daha yaxs1 risk secimi vo idars edilmosi, iddialarin so-
morali halli vo siyasatlorin doqiq qiymaetlosdirilmosi demokdir(2/sh 20-22).

Xarc nisbati: Xorc nisbati sigortaginin amoliyyat xarclorini qazanilmis
miikafatlarin faizi kimi olgiir.

Bu, sigortacinin xorclorin idaro edilmasi tocriibslorinin somorsliliyini
qiymatlondirmoys kdmaok edir. Daha asag1 xorc nisbati daha yaxsi xorclora
nozarat, sadolosdirilmis omoliyyatlar vo resurslardan somoroli istifadoni
gostorir. Sigortacilar yliksok keyfiyyatli xidmot gostormoklo 6z xarc nisbatini
minimuma endirmayi hadofloyirlor.

Iddialara baxilma miiddeti: Iddialarin somoroli islonmasi miistori mom-
nuniyyati vo saxlanilmasi {igiin ¢ox vacibdir. Bu gostorici siorta iddialarinin
islonmoasi vo ddonilmasi {i¢iin sorf olunan vaxti dlgiir(3/sh45-46). Daha qisa
emal miiddati tokmillosdirilmis somaraliliyi, miistori xidmati vo iddialarin ef-
fektiv idaro edilmasini gostorir. Sigortacilar iddialarin iglonmasini siiratlon-
dirmok vo miistori tocriibosini artirmaq T{g¢iin sadolosdirilmis proseslor,
rogomsal hallar vo avtomatlagdirilmis sistemlordon istifado edirlor.

Somaralilik Gostarici Sisteminin iistiinliiklori:

Sigorta sektorunda somoralilik gostaricilorinin  kompleks sisteminin
totbiqi bir sira iistiinliiklor verir:
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Performansin Qiymatlondirilmasi: Samarslilik gostericilari sigortagilara
omoliyyat foaliyyotini qiymotlondirmok vo onu sonaye meyarlari ilo miiqa-
yisa etmak tli¢lin obyektiv dl¢iilor taqdim edir. Bu qiymatlondirme molumatl
gorar gobul etmoyi asanlasdirir, giliclii vo zoif toroflori miioyyon edir vo
sigortacilara tokmillogdirmo {igiin real hodoflor qoymaga imkan verir.

Omoliyyatin tokmillosdirilmasi: Osas somoralilik gostoricilorinin miioy-
yon edilmosi vo monitoringi sigortagilara tokmillogdirmo {igiin saholori
mioyyonlosdirmoys vo proseslorini optimallasdirmaga komok edir. Bu, on-
lara amoliyyatlar1 sadslagdirmoys, xarclori azaltmaga, mohsuldarligr artirma-
ga vo darbogazlari aradan qaldirmaga imkan verir.

Roaqabaet tistiinliiyii: Somaorali sigortacgilar rogabatqabiliyyatli miikafatlar
toklif etmok, yeni miistorilori colb etmok vo mdvcud miistorilori saxlamaq
iclin daha yaxst movqe tuturlar(4/sh97-100).Somaraliliyin artirilmasina di-
qqot yetirmoklo, sigortacilar izdihamli bazarda forglons vo rogabot iistlinliiyii
olds eds bilarlor. Onlar texnologiyaya sarmays qoya, innovativ mohsullar
inkisaf etdiro vo {istiin miistori xidmaoti gostors, bununla da bazar payinm vo
golirliliyini artira bilorlor.

Miistori Momnuniyyoti: Tokmillosdirilmis omoliyyat somoraliliyi tok-
millogdirilmis miigtori xidmatino, iddialarin daha siiratli islonmosino vo daha
yaxst sigortali tocriibosino ¢evrilir. Effektiv sigortagilar operativ vo doqiq
xidmatlor, fordilosdirilmis qarsiligl alagolor vo soffaf linsiyyot tomin etmok-
lo miistori momnuniyyatini {istiin tuturlar. Momnun miistorilorin siyasatlorini
yenilomak, basqalarina miiraciot etmok vo sigortacinin {imumi bdyiimasine
tohfo vermak ehtimali daha ytiksokdir.
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Cuctema nokazareneit 3 (PpEeKTUBHOCTH B CTpaxoBou chepe
Pesrome

[Tokazarenn 3¢QQeKTUBHOCTH CiIyXKaT Uil CTPAXOBLIMKOB Ba)KHBIM
MHCTPYMEHTOM Il OLEHKH uX 3((PeKTHBHOCTH, BBIABICHHS 0OIacTeH,
TpeOyIOMUX YIy4lIeHUs, U O00ecleyeHHs OINEPalMOHHOIO COBEPIICHCTBA.
BHenpsis HafexXHyI0 cucTeMy IMoKazaTtenedl 3(p(GEeKTUBHOCTH, CTPAXOBIIUKU
MOTYT OTCJIEKHUBATh CBOM KIIIOYEBbIEC NTOKa3aTesn 3(PPEKTUBHOCTH, U3MEPAThH
mporpecc W INPUHUMATh OOOCHOBAaHHBIC pEIIEHHUS [UIS TOBBIILICHUS
s dextuBHOCTH. [lOKazarenu, oOCy)KmaeMble B 3TOM 3CCE, JAOT IIEHHYIO
MHPOPMALIMI0O O METO/JaX CTPAaXxOBOW KOMIIAHUM 110 aHAEppalTHUHTY,
YIPaBICHUU TPETEH3USAMHU, KOHTPOJIE 3aTpar, YAEpPKAaHUU KIUEHTOB U
MHBECTULMOHHBIX CTpaTerusix. B koHeuHOM cuete, 3¢ (eKTUBHAs CTpaxoBas
KOMIIAaHHUs HUMeeT OoJbllleé BO3MOXHOCTEH [UIsl pEIIEeHUs PBIHOYHBIX
npobnem, obecrieyeHus] IEHHOCTH [UIS 3aMHTEPECOBAHHBIX CTOPOH U
JOCTHKEHHs yCTOHYNUBOTO POCTa.

D¢ dekTuBHOCTD SBIIAETCS BaXXHEUIINM (PAKTOPOM ycCIieXa B CTPaXOBOU
OTpAaCiH, IJIe KOMIAHUH CTPEMSTCS ONTUMHU3UPOBATh ONEpaly, YIPaBIATh
3aTparaMd M TMPUHOCUTH IOJIb3Y JepXKaTesiM MoyncoB. lis mocTHkeHus
3TUX LeJIel CTPAXOBblE KOMIIAHUU IOJIATalOTCsl HA KOMIUIEKCHYIO CHUCTEMY
nokasaresneit 3ppekTUBHOCTH, KOTOpast IOMOTaeT UM M3MEPATh U yIy4llaTh
cBOIO paboty. B 3TOM 3cce MBI paccCMOTpPHM Ba)KHOCTh TaKOW CHUCTEMBI B
CTPaXOBOM CEKTOpPE M pPACCMOTPUM KJIIOUEBblE TIOKa3aTelIH, OOBIYHO
WCTIONIb3YEMBbIe ISl I3MepeHHst (P (HEKTUBHOCTH.

Key words: Efficiency,insurance,cost ratio,lost ratio
System of Efficiency Indicators in the Insurance Sector
Summary

Performance metrics serve as an important tool for insurers to evaluate
their performance, identify areas for improvement, and ensure operational
excellence. By implementing a robust system of performance indicators,
insurers can monitor their key performance indicators, measure progress and
make informed decisions to improve efficiency. The metrics discussed in
this essay provide valuable insights into an insurer's underwriting practices,
claims management, cost control, customer retention, and investment
strategies. Ultimately, an efficient insurance company is better positioned to
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address market challenges, deliver value to stakeholders, and achieve
sustainable growth.

Efficiency is a critical success factor in the insurance industry, where
companies strive to optimize operations, manage costs and deliver value to
policyholders. To achieve these goals, insurance companies rely on a
comprehensive system of performance indicators that help them measure and
improve their performance. In this essay, we will examine the importance of
such a system in the insurance sector and examine the key indicators
commonly used to measure efficiency

KmtoueBbie cnoBa: DQQPEeKTUBHOCTb, CTpaxoBaHUE, KOI(P(UIMEHT 3aTpar,
K03 puImeHT yOBITOUHOCTH.
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